Users Served:   Disabled persons, general public.

The Organization: The Department of Labor (DOL) develops policy and implements
legislation for all workers in the nation. It is responsible for the enforcement of laws that
protect the safety, health, job, and pension rights of workers. Each of DOL's 10 regional
offices deals with issues affecting American handicapped workers and, within the
Department's units, specialized services are being implemented for disabled individuals.

The Employment Standards Administration (ESA) of DOL administers programs through the
Office of Federal Contract Compliance Programs, which processes complaints of
handicapped individuals in cases of employment discrimination by Federal contractors,
Complaints can be filed personally or by an authorized representative of the complainant, at
any of the 10 DOL regional offices. DOL intervenes only when the cases cannot be handled
locally. The Wage and Hour Division authorizes subminimum wages under the Fair Labor
Standards Act to prevent curtailment of opportunities for employment for handicapped
individuals who would not be able to command the minimum wage. The Division of Special
Minimum Wages administers the regulations governing the employment of handicapped
clients in sheltered workshops, handicapped workers in industry, and employment of patient
workers based on their individual productivity,

The Office of Workers' Compensation Programs administers three basic Federal workers'
compensation laws, whereby Federal employees (if injured on the job) can apply for a
continued salary and assistance with medical expenses. The Office also administers the
Black Lung Act for coal mine workers.

The Employment and Training Administration (ETA) of DOL includes the U.S. Employment
Service (USES), USES has had a program serving handicapped young people for many years.
Agency goals for handicapped workers are equal opportunity for employment and equal pay
in competition with other applicants; employment at the highest skills permitted by their
occupational qualifications; satisfactory adjustment to their chosen occupations and work
situations; and employment that will not endanger others or aggravate their own disabilities.

Information Services: Inquiries about programs of the Employment Standards
Administration should be addressed to; Director, ESA Office of Information and Consumer
Affairs, NDOL, Room C 4331, 200 Constitution Avenue, NW, Washington, DC 20010.
Regulations relevant to safety, health, employment and pension rights of workers are
available in Spanish, if required. The U.S. Employment Service has developed a series of
interviewing guides (e.g. cerebral palsy, mental retardation) which can be purchased from;
Superintendent of Documents, U.S. Government Printing Office, Washington, DC 20402.
Inquiries about programs of the U.S. Employment Service should be addressed to: Director,
ETA Public Affairs Office, 601 D Street, NW, Room 10418, Washington, DC 20213.
Inquiries about jobs on the local level should be addressed to the local Job Service office.
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Handicapping Conditions Served:  All handicaps.

181logy activities aimed at improving educational programs and services for
